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MillionBuy B2B Account Application and Policy 
 
The undersigned is applying for B2B account with MillionBuy (the “Company”) and 
agrees to abide by the terms and conditions of the Company’s standard contract and 
policy. 
 

1. Company Name: _________________________  Login ID: _________________ 
Address:  _______________________________   ( www.MillionBuyPlus.Com ) 
                _______________________________  e-mail: ___________________ 
 

2. Phone #:  ______________________________________ 
Fax #:      ______________________________________ 
 

3. Federal Tax ID or Social Security No.: _______________ 
 

4. Type of Business: _______________________  No. of Employees: __________ 
 

5. Date of Business Established:  _____________ 
 

6. Types of Products You will Purchase:  __________________________________ 
 

7. Check which is applicable to you: 
 
__ Corporation __ General Partnership __ Limited Partnership 
 
__ LLC  __  Sole Proprietorship   __ Other: ___________ 
 
 

8. State Where your company was organized:  
 

9. Have you or your affiliates ever had credit with us before or purchased from us 
before? Yes__ No__ 
If yes, under what name? 
 

10. Name or title of persons authorized to act on your behalf: 
______________________________________________ 
 

11. Trade Reference 
 
Reference #1 Name and Address ___________________________________ 
               ___________________________________ 
       ___________________________________ 
     Contact:           ___________________________________ 
     Phone:              ___________________________________ 
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Reference #2 Name and Address ___________________________________ 
               ___________________________________ 
       ___________________________________ 
     Contact:           ___________________________________ 
     Phone:              ___________________________________ 
 
Reference #3 Name and Address ___________________________________ 
               ___________________________________ 
       ___________________________________ 
     Contact:           ___________________________________ 
     Phone:              ___________________________________ 
 

12. Bank References 
 
Bank #1 Account No.:   ___________________________________ 
     Contact:           ___________________________________ 
     Phone:  ___________________________________ 
     Name of Bank ___________________________________ 
     Address:          ___________________________________ 
       ___________________________________ 
 
Bank #2 Account No.:   ___________________________________ 
     Contact:           ___________________________________ 
     Phone:  ___________________________________ 
     Name of Bank ___________________________________ 
     Address:          ___________________________________ 
       ___________________________________ 
 

13. Financial information about your company: 
     Assets:            ___________________________________ 
     Liabilities: ___________________________________ 
               Estimated Net Income:      ___________________________________ 
             

Terms and Conditions 

Orders 
1. Before the first purchase, a valid state sales tax ID must be faxed. 
2. Credit Card # must be provided before the first purchase. 
3. We usually ship within 24 hours. 
4. Reseller is responsible for all shipping and handling charges on all shipments 

including refusals and returns.  Insurance is included. 
5. Shipping & Handling: There is shipping & handling charges nonrefundable and 

subject to final confirmation. 
6. Drop shipments:  We consider each shipping location is a separate order with a 

handling charge of $4.00 per order.  For blind shipments, please mention it at the 
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comments box when you place an order online.  You are responsible for any 
collection of payments from your customer once we ship it. 

7. All prices and orders are subject to confirmation.  Orders will be partially shipped 
if there is discontinued and back ordered unless noted. 

8. We use FedEx and UPS for 48 continental states and USPS Priority for Alaska, 
Hawaii, and APO orders.  We cannot use 3rd party’s UPS # for billing. 

9. You can check order status online, www.millionbuy.net. 
 

Refused Orders 
1. Product will be credited less 15% restocking fee, freight and handling charges 
2. A new purchase order is required and additional freight and handling charge will 

be placed. 

Back Orders and Substitutions 
1. We will ship backorders when available.  If you need to cancel it, please cancel it 

when we notify the backorders. 
2. We will inform any substitutions of backorders or discontinued items. 

 

Problem Orders 
1. In case of any loss, damage, wrong shipment, miss-shipments, and shortages, a 

claim must be filed by our online form of ‘Return Service’ on our home page 
(www.millionbuy.com) within 10 days of delivery/expected delivery date.  We 
will issue RA # by e-mail.  After 10 days delivery/expected delivery date, 
MillionBuy is not responsible for any loss. 

2. Customer must have all original box, parts, and shipping materials before product 
can be returned. 

Cancellations 
1. Cancellation must be made by phone for fast cancellation before shipment.   

Cancellations after ‘out to shipping status (orders are in packaging status) or 
“already shipped status” will not be accepted.   

2. Proper Cancellations will receive e-mail approval for cancellations. 

Returns 
1. You can apply Return No., RMA#, online only after login at 

www.millionbuy.com .  We will confirm RMA# and e-mail you within 1-2 days.  
RMA# must be written on outside of master shipping box, not on original box.  
Without the RMA#, the return will be refused.  RMA# is only valid within 30 
days from Invoice Date. 

2. Return Freight must be prepaid and insured before sending them to MillionBuy. 
3. Non-defective items will be credited at original invoice price less freight and 15% 

restocking fee.  There might be a minimum of 15% restocking fee if it is not 
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resalable condition or missing parts at our discretion. Returns after 45 days of 
Invoice date will be rejected /or subject to charge 30% restocking fee.  Returns 
between 60 days to 90 days of Invoice date will be rejected /or subject to charge 
40% restocking fee. 

4. No returns or credits will be accepted after 90 days of Invoice date. 
5. Defective items will be exchanged for same item only, not for refunds. 
6. It will take approximately 1-2 weeks before issuing refunds. 
7. Speakers, woofers, & tweeters have only 30 days exchange policy if it is tested as 

defective. 
8. Products with physical or installation damage cannot be returned. 

 

Payment 
1. We will accept Amex, Visa and Master Card. 
2. Wire Transfer 
3. Traveler’s Check 
4. Money Order 
5. Sorry, we don’t accept COD 
 
 

Special Conditions 
1. Some manufactures require authorization for selling and restrict some items 

selling online.   
2. Some manufactures require placing minimum selling prices that need to be 

maintained by resellers. 
3. These conditions can be changed without any notification. 
4. Resellers can use images of MillionBuy until they are purchasing products from 

MillionBuy.  We cannot guarantee for any rights to use over online or being 
correct on images or contents for each reseller.   

5. If you are no longer our reseller, we are prohibiting usage of our images.  We 
have rights to stop for using our images or contents any time any reason.  We are 
not responsible for typographical errors on any content. 

6. We suggest using our online order form to place an order not by e-mail or fax.  
After approving the application forms, online B2B customer will see whole sale 
pricing. 
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We declare that the above information is true, correct and complete and is given to induce the Company to 
extend credit. We authorize the Company to make such credit investigation as the Company sees fit, 
including contacting the above trade references and banks and obtaining credit reports.  We authorize all 
trade references, banks and credit reporting agencies to disclose to the Company any and all information 
concerning the financial and credit history of my company and myself. We authorize MillionBuy to charge 
a minimum 15% restocking charges if our company Purchase Order has been issued, but we refuse to 
accept delivery.  We understand that orders $5,000 or more requires a 50% deposit. 
 
 
Credit Card Number: _________________________________ Expire Date: _________ 
 
Name on the credit card: ____________________________________ 
 
Billing Address: _____________________________________ 
 
                           _____________________________________ 
 
I have read the terms and conditions stated above and agree to all of those terms and 
conditions 
 
Reseller: 
 
Authorized Signature: ____________________________   Date: ___________________ 
 
Print Name: ___________________________ 
 
Company Name: _______________________ 
 
 
* Please fax your copy of current credit card front & back, your business license, and 
seller’s permit with this application forms to 213-312-9339.  Write down your Login ID 
on each page of copies. 
 
Customer Service, Return or Claim:  cs@millionbuyplus.com 
Phone:  866-MILL-BUY, 213-312-9330 
Fax:  213-312-9339 
 
B2B Website (Wholesale):  www.MillionBuyPlus.Com  
B2C Website:  www.MillionBuy.Com
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